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INTRODUCTION

DispatchX is a SaaS platform which increases efficiency of dispatchers, provides better routes
for truck drivers and creates more business for carrier companies. It is available online and
from multiple devices. It’s a lightweight solution, which still provides all the necessary tools
for a carrier company to manage their loads, their delivery, and relationships with brokers
and drivers. Our multi and single-tenant solutions can scale to meet the needs of any
organization, no matter what the size.

DispatchX speeds up the whole process and increases efficiency of curent carrier staff in their
daily work, while also ensuring higher quality service to their beneficiaries. It does so by
providing smart tech solutions to dispatchers and drivers for the mutual benefit of both.
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DispatchX application is based on different Modules, tailor-made for different roles in a
carrier company. Every employee in a carrier company has their own environment, but yet
they are all on the same place and dispose with all the information.

is made to help the dispatchers in their daily work.
Overview of daily tasks, Timeline with updated information of loads and
drivers status, fast and easy way to enter the loads are their ideal
environment where dispatchers can work smoothly and increase their
efficiency.

is intended for accounting managers so they
can easely collect all the loads, make the statements, do the invoicing and
have all updated information from drivers, brokers, factoring companies.
With smart notifications, they have real-time additional information
about possible issues on the loads or during the billing process. With
Accounting Module, all the billing process in a carrier company becomes
peace of cake.

is unique base of all necessery data. All the assets
important for a carrier company can be stored here. This Module can use
all employees and all of them can find relevant inforation for themselves.
On the other hand, Database Module will not bury you with redundant
information.

brings carrier company plant of various interesting
and important information. It provides results of drivers and dispatchers
work and gives the opportunity for analysis. With good analysis, carrier
company can use these data and improve their process, make the
individuals more efficient and increase its revenue.

keeps the important assets together and makes work
much easer for everyone. It provides assigning trucks and trailers to a
driver, but also assigning drivers to dispatchers. These links will slip
through application reducing searching time for everyone.
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Database Module is foundation of DispatchX and foundation for every Carrier Company. All
necessary information and assets are based here. It’s a detailed database of all the assets that
a carrier has at its disposal, which gives carriers a better overview of what they have available.
Information about drivers, trucks, trailers and employees are stored here and are available

for all users.

Beside this, DispatchX Database Module provides users the unique and complete database of
all freight Broker companies, registered in FMCSA. This base is constantly updated, and every
carrier company can additionally customize it for itself.
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Unique place for storage all the data brings additional value for carrier company, not imposing
the headache and cost for additional storage. All the data are classified and easy for use and
search. It significantly improves the daily work for every employee, speed up the processes
and reduces the possibility of transmitting wrong information.

ASSIGN MODULE

An easy way to link important entities and speed up steps in daily operations. Assigning
drivers, truck and trailers will provide this link through all Modules in DispatchX, so all users
will have information about who is driving what. This is significant for the safety managers
and administrators. On the other hand, these links helps dispatchers to have better overview
and to quickly provide these information to Brokers.

Second important thing about Assign Module is that dispatchers can assign drivers to
themselves. This way, they can easily track and work only with specific drivers and focus on
them, instead to have a bunch of drivers that they are not in charge for. Managers can clearly
see who is responsible for which driver and to monitor work and efficiency of the dispatchers.
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In DispatchX we have provided possibility to have information about dropped trailers. With
this record, carriers will never again lost information about trailers which has been dropped
and its locations. With Tracking Trailer feature turned on in Assign Module, system will ask
user to write down information about dropping location before he/she unassigne trailer from
the driver. Every user will have this information so there will be no more losing time in
contacting drivers, dispatchers and others, trying to get the information about where some
trailer is located. Also, this way the dispatcher would know what trailers are available for use,
and where the drivers can collect it.
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How much time do the manager need to find out what
dispatcher dispatching which driver, which driver drives
which truck, and/or trailer? Probably half and hour or more
on the telephone with everybody...
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In Dispatch Module is placed everithing that is necessary for making dispatchers work easy,
fast and more efficient. There is Dispatch Board with daily dynamic Timeline, list of all booked
loads and page integrated with brokers sites*, that offer dispatchers available loads suits for

their drivers.

LOADS

Dispatch Timeline is imagin to by dispatchers daily environment wher they can follow up
assigned drivers, their loads and statuses. It brings dispatchers all updated information and
speeds up their workflows during the day.

Reviews From Our Team

CURRENTLY, 1 DISPATCHER CAN SERVE ON
AVERAGE A 5 TRUCKS A DAY. WITH DISPATCHX
HE/SHE WILL BE ABLE TO SERVE 8 TRUCKS,

WHICH WILL BRING 4500-6000$ MORE PER DAY.
THIS SIGNIFICANTLY INCREASES THE
LOADS/PROFIT FOR CARRIERS.

DISPATCHX TEAM
LB 8 & &

Together, with preview of all booked loads and available loads from brokers sites, Dispatch
Module can enhance dispatchers work and bring company significent higher revenu.

*Will be available in Q4 2024.
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In DistachX, we primarily wanted to create most comfortable environment for dispatcher as
important stakeholders in one carrier company. Therefor, we provide them Dispatch Board
with Timeline, which is made to be dispatcher’s everyday overview sheet.

1/5/2024

Dispatch Board shows to dispatcher all the drivers that he/she is working with, their current
locations, loads that they are assigned on, and plans for the next job. All the information
needed for everyday work is here, and provided to dispatchers, as well as easy actions and
features for updating information, communication with drivers and brokers and entering new
loads.

This is the access to complete schedule and all accompanying capabilities right from within
the DispatchX Dispatch Board. Loads can be tracked and updated in real time across the
system allowing dispatchers and admin staff to work in union. Real time status tracking
provide fast and easy information exchange between shifts or with brokers.

Additionally, dispatchers can add other drivers, assigned on other dispatchers, on temporary
list and help their colleagues to cover drivers, finish all the tasks and improving team work
and cooperation.

Timeline

BISMARCK, ND i

Timeline
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Dispatchers mostly hate TMSs because they need to spend their time on entering loads with
bunch of information. Traditional way of entering the load implies that dispatcher need to
enter a lot of data by hand, risking to make mistake, and spending lot of time on it. In
DispatchX, we use smart tools to overcome this problem and provide dispatchers to enter
entire load in a modern, new way. Instead spending 10 minutes of their precious time doing
this work in old fashioned way, with DispatchX, dispatcher spend up to 5 seconds to enter
new load, doing it by literally one click.

When the dispatcher book the load with a Broker, and get the rate confirmation, all he/she
need to dois to click on New Load button and upload the pdf document. The system recognize
all important information from the document, link these information with selected driver,
truck and trailer and the job is done! The new load is successfully saved in the DispatchX!

With this functionality, dispatchers and the carrier companies dramaticlly save the time on
administration and use this time to search for more loads, cover more drivers and make more
profit at the same time.
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During the work, dispatchers are doing lot of calculation, trying to get best rates for the loads.
To help them with this, DispatchX doing this work instead of dispatcher. DispatchX smart
engines take the start position for drivers, conuting the miles to pick up location, and then to
destination location. Just with entering pickup and delivery locations, dispatchers get all
empty and loaded miles automatically calculated in the system. This information can be used
later in many situations. For instance, to get the average rates, to calculate fuel costs, and
many other significant things.

Type City Date Loaded Remove stop

START CHICAGO, IL, 60601 08/26/2023
PICK UP AURORA, IL, 60502 12/18/2 0 PM
DELIVERY BISMARCK, ND, 58504 12/17/2023 10:45 AM
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After booking load and entering it in the system, dispatchers can use funciton of quick
dispatching the drivers by sending them load information on one click. By clicking on button
Send mail to driver, DispatchX takes all the informatin of the load, such as load number,
pickup and delivery address, times and other information and send it directly to drivers email.
There is no more need to copy and paste, printing the screens, use of diferent
communitations channals, wrong informations and losing time.
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Important thing for every dispatcher in making the weekly plan for the driver is to take care
of available working hours. In order not to make violation, driver and dispatcher need to be
in every day communication on this matter and to calculate rest of the
available working hours. DispatchX smart tools helps them in this important
job. Backend algorithms doing the calculation after every entered load, take
into account empty, loaded miles, average driving speed, time for
loading and notifie the dispatcher before the critical
moment. When DispatchX recognize the critical
point when violaton could be done, the system
shows to dispatcher warning of potential
problem. In that way, dispatcher knows how
much time left to driver for being on duty and
suggest how long next load can he/she book. Risk
of being in violation in this case is minimized.
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Dispatch

is an effective tool in a hands of carriers
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The database of all booked loads provid to users insight of everithing that carrier staff and
drivers have done. Intuitiv preview through different status colors gives to users possibility to
organize and mange their work much faster and much easier. All the important information
are in the list and all can be sorted and/or filtered by different criteria. This way, every user
can easy find what he/she searching for and get the information in a moment. Quick preview
can provide user an instant informationa, and just on a duoble click brings him/her in a
editablil mode, so the job can be done immediately.
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Integration of DispatchX with brokers sites leads carrier companies to the next level of
dispatching. On one side, for every driver carrier can define list of driver’s preferences, linked
to drivers profile in DispatchX Database Module. All the criteria that drivers prefered when
choseing the load are stored here. On the other side, DispatchX is connected with brokers
sites with available loads, and can offer these loada to dispatcher, through the Dispatch
Board. Before offering a bunch of loads, DispatchX smart engines filter the loads from brokers
site, compare it with specific driver’s preferences and sugest to dispatchers loads that fits best

to specific driver.

There is no need for searching a tusen of brokers site searching for perfect load any more.
There is no need for switching from portal to portal. All one dispatcher needs is here on one
single platform called DispatchX. It saves time for dispatchers, decrease negotiation process

and offers driver the loada that they like the most.
*Will be available in Q4 2024.
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Statistical data plays a pivotal role in the growth of a company by providing valuable insights
into various aspects of its operations, trends, and behavior. By analyzing statistical data,
businesses can identify patterns, trends, and correlations that enable informed decision-
making. This data-driven approach helps in optimizing processes, enhancing efficiency, and
reducing operational costs. Moreover, statistical analysis aids in forecasting future market
demands and potential risks, enabling companies to adapt their strategies accordingly and
stay competitive. Overall, leveraging statistical data empowers companies to make well-
informed strategic decisions that drive sustainable growth and success.

',

DispatchX Statistic Modul gives important informations and data of drivers and dispatchers
activities. Starting from the operational data like driven loads and miles, over the quality
performance reflected through average rates, up to monetizing success, such as gross
revenue. There is also data about most preferred brokers and engagement of dispatchers
with assigned drivers.

With all these data collected on one place, managers and team leaders can easily make
further decisions in order to optimize work process, improve company’s performance and
increase revenue.
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MOST IMPORTANT DISPATCHX BENEFITS
G

D)

Panayiotis Philimis, Founder of CyRIC

With DispatchX carrier company gets off all data of interest to all categories
of employed users. Everything is on one place, available to all users and easy for update. In
this way, data exchange is significantly more efficient and accurate. The whole database is
relational and segmentet, so there will not be confused organisations in thousands of folders.
At the end, thereiis for additional storages and of additional cloud
or on premise solutions.

DispatchX notification system runs through the entire application. All important are
checked every day and application push reminders to the users. This saves not just time for
every user role, but also , reminding them for important tasks before expiration
dates. DQTs, insurance, medical reports, CLDs... These are just several vital items that can
make huge troubles and high cost if it's not updated on time. With DispatchX notification
system, carrier companies and its employees do not have to worry about deadlines, to keep
records or to sets the alerts. DispatchX will do it for them.

Smart engine for recognition of brokers rate confirmations brings new dimension of
dispatching process. With whole bunch of information in the
system, DispatchX becomes significant tool for dispatchers, helping them in their everyday
obligations. Dispatchers will not spent their time on bureaucracy. Instead of that, they will
have more time for searching the better loads, and even
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Saving time in dispatch processes is crucial for

By streamlining workflows and reducing time-consuming tasks, carrier
companies can allocate resources more effectively, focus on value-added activities, and meet
deadlines more efficiently. DispatchX’s automated processes, entry loads on one click, faster
exchange of information, on-time actions, save time in every process in carrier companies. By
this optimizing time management, carriers can foster innovation, empower employees, and
create a culture of continuous improvement, ultimately driving long-term success and
growth.

DispatchX provides the unique digital solution that in one carrier
company, starting from the real time data access, over the load offering, dispatching, loads
recording and tracking, all to the accounting, invoicing and paiment. This unified approach
enables stakeholders to make good decisions, and .
Furthermore, DispatchX facilitate compliance with regulations, mitigate risks, and optimize
resource allocation, in carrier company. Using all the benefits
of DispatchX, carrier companies directly can

List of currently supported brokers rate confirmation for automatic recognition

1. FLS Transportation Services (MC 778020)

2. Covenant Transport Solutions LLC (MC 345803)

3. Coyote Logistics (MC 561135)

4.TQL (MC 322572)

5. RXO (MC 175953)

6. Cowtown Express (MC 900645)

7. Avenger Logistics (MC 751228)

8. Prosponsiv Logistics (C L Services Inc, MC 325129)

9. C.H. Robinson (MC 384859)

10. Echo Global Logistics (511639)

11. Molo Solutions (MC 23783)

12. Worldwide Express Operations (MC 635576)

13. Globaltranz (AFN, MC 446639)

14. Redwood Brokerage LLC (MC 482274)

15. EVANS TRANSPORTATION SERVICES (MC 179512)

16. FORTY-NINER LOGISTICS LLC (Ship Ardent, MC 546712)
17. PRIORITY EXPRESS INC (PRIORITY Logistics Inc, MC 702688)
18. DM Trans LLC (Arrive Logistics, MC 787104)

19. Transloop Logistics LLC (MC 862463)
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Use this code and get your 30% of discount on DispatchX license! When purchasing DispatchX,
in the order form, beside Contact person information, enter the discount code
GETMYDISPATCHX, and earn 30% discount on selected license.

Complete your order

After you complete your order, you will receive an email notification
confirming your order details and containing payment instructions

Company © TAX Number
Company Address Email
Company City MC Number

Company State Phone Mumber

Paid monthly (99$) ' Paid annually (79% monthly)

Contact person (First name and Last name)

BUY

Completing your order you confirm that you have familiarized and agree with the
of using DispatchX

Dispatch
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